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@ Chung ta luon hanh dong co y thire
CO Y THUC
Chung ta (LGU+ tai hién truong)
La nhitng ngudi c6 Chuyén mon (Speciality) trong cac cong viée vé khach hang,
Ludn chan thanh (Emotion) khi tng phé voi khach hang,
Nim bit cac nhu ciu (Need) ma khach hang mong mudn,
H® tro (Support) khach hang véi tw thé 1dy khach hang 1a trong tam,

@ ang dén nhiing trai nghiém hanh phic cho khach hang (Experience).

@ Cac yéu to cia Y THUC (S.E.N.S.E)
[S] Speciality (T inh chuyén mén)

Néu biét rd vé san pham/ goi cudc/ hé thong thi c6 thé tao duoc su tin tudng,
c6 the tu van va dé xuat san pham, dich vu phu hop voi khach hang cach hi¢u qua.
[E] Emotion (Chan thanh)
Khién khach hang rung dong bang cac hanh dong chan thanh
cho dén khi khach hang roi khoi dai 1y
[N] Needs (Nhu cau)
C6 thé tim thdy d4p an néu quan tdm va ling nghe khach hang néi.
Str dung nhiing cau hoéi va kiém tra lai thong tin s€ gitip nam bat tdm ly cua
khach hang chinh xé4c hon.
[S] Support (Hb tro)

Tu thé hd tro 1y khach hang 13 trong tAm bt du tir viéc giai thich cach d& hiéu
cho khach hang.

Bit budc phai c6 su ddng y va cho phép cuia khach hang thi méi dugce dé xut
nhirng giai phap va dé nghi cho khach hang.

[E] Experience (Trai nghiém)

Nhiing khach hang cé trai nghi¢m hanh phuc tai LGU+ s€ tré thanh nhiing
khach hang than thiét.
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@ Ling nghe va dong cam B.M.W

B O DY e  Tu té (cti ngudi vé phia trude, tya vao bén canh)
e  Chuyén dong (nhip nhang, nhe nhang, vo vé)
(Co thé) e  Gat dau (Nodding)
MOOD e  Trudng 4m va 4m sic (hao himg, 6n dinh)
(Tam trang) e  Toc d6 va nhip di€u cia 1oi noi
ang e  Ho hap (déu dan hay khong déu dan)
+ e Sy hudng uing (A, vang...)
WO R D e  Noi dung trong 16i néi khi néi chuyén véi ddi phuong

(Ngon tir)

H#éi thoai ngin (Small Talk) la gi? : Giao tiép nhe nhang dé 1am mat di
bau khong khi ngwong ngiing

1. Tro chuyén theo hinh thire “Chao hoi + a”

» ”Chao anh/chi. LAu 1im méi thiy anh/chi ghé a./ Anh/Chi c6 gip kho khin khi tim duwong
dén day khong a?/ Anh/Chi cir xem tir tir rdi noi véi toi a.”

2. Véi cac cudce hdi thoai ngin, khong cb sip xép lai hay dwa ra két luin

P “Vang a, anh/chi vui long cho mot chit a”, “Anh/Chi cir xem tir tir 2a”

3. Véi cac cude hdi thoai do khach hang bit dau trwéce, ludn tich cwe tra 10i
» Khach hang : “Dao nay c6 phim gi hay khong nhi?”

b

Nhan vién : “A, téi khong hay xem phim lim..., hom nay anh/chi di xem phim a? Thich thé a
4. Hoi thoai ngian khong phai l1a dich dén, d6 1a giai doan
» Trong tim l1a héi khach hang nhirng cAu héi phu hgp, va gitip khach hang dé dang tré chuyén!
5. Cudc hdi thoai ngiin tuyét voi nhit 1a khi ¢ d6 c6 nhiéu 16i khen
» “Chao anh/chi a. O, hom nay anh/chi di dau a?”

“Anh/Chi hém nay tim trang c6 vé tot ding khong a? Nhin anh/chi vui ma em ciing thiy vui.”

6. Nén tiang co ban rit quan trong trong cac cude tro chuyén
» Co kién thirc nén vé C4c tin tire, Xu hwéng hién tai vé cac van dé/tin tire/ phim anh, sach béao...

trong doi sdng hang ngay
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@ Co ban trong giao tiép_1. Hoi thoai ngin (Small Talk)

# Tinh cin thiét cia cac cudc hdi thoai ngin

“Con nguwoi ai cing muon c¢6 dwgc nhirng moi lién két voi nhau "

v Thoi tiét, bon mua

- Hom nay chi s6 bui min khé cao a. Anh/Chi c6 mudn ubng chit tra néng khdng a?

- H6m nay lanh qué anh/chi nhi? T6i s& chuin bi mot tach tra néng cho anh/chj a.

v Thoi gian

- Anh/Chi tranh tha gid nghi trua dé dén day a? Tdi s& nhanh chdng xir ly c&c van dé quan

trong cho anh/chi a.

- Anh/Chi an com chua a? Anh/Chi c6 thich an pizza khdng a? Gan day c6 mot quén pizza

moi mo, Ngon 1&dm al

v Quan sat khach hang + Khen ngei

- Dira tré gidng me nén that 1a xinh a.

- C6 bé dang yéu qué! Chiéc vay ciing rit 1a hop a!

- Anh/Chj di cho roi ghé dai Iy ding khong a? Phai xach nhiéu dd thé ndy chic anh/chi

mét 15m a?

v Quan sat khach hang + Dé xuét san phim

- Anh/Chj sit dung dién thoai rat k§ a. DU d3 dung 2 nam r6i ma dién thoai van con mai

1am a. T6i s& thay miéng dan man hinh cho anh/chi a.

(Thay miéng dan man hinh) Dién thoai anh/chi pin c6 14u hét khong a?

- H6m qua anh/chi c6 xem chuong trinh 000 khéng? Dao nay ciing khéng c6 nhiéu ngudi
xem phéat song tryc tiép thiphai a.

Thuong thimoi nguoi hay xem lai cdc chuong trinh,

anh/chi thuong xem bang TV hay bang dién thoai a?
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@ Co ban trong giao tiép_2. Cach néi theo phwong thirc dién dich

“Pwa ra cau tra 10i ding véi yéu cau va y dé cia khach hang trude, sau dé giai thich thém & phia sau.”

: La cach noi khi néi vé cach giai quyét, cac ndi dung trong tAm & cac cau dau, sau d6 méi n6i vé cin cir,

béi canh va céch thye hién cu thé.v.v.

@ Co ban trong giao tiép_2. Luyén cach néi dién dich

Khéch hang : “Giam gié cwée cho toi di”

= Nhan vién : Da thua anh/chi, Vi hién tai luong st dung cta anh/chi kh& nhiéu, nén néu
giam goi cude thisé phat sinh phyu phila 00 won a. Néu thay doi goi cude thisé duoc &p
dung tir ngay 1 thang sau a.

> Néu déi sang cach noi theo phwong thire dién dich?

=> Viét cau tra 101 & day.

Khach hang : “T6i muodn thay déi thong tin chinh chi thiphai lam sao?”

= Nhan vién : Viviéc thay doi thong tin chinh chu tirc 1a thay doi thong tin ca nhan, 1a mot
véan dé kha quan trong nén anh/chi vui 10ng mang dién thoai mudn doi thong tin cling gidy
td tiy than, gidy ching nhan quan hé gia dinh, sau dé cing voi ngudi dung tén cii va
ngudi ding tén méi dén dai ly dé dugc hd tro thay doi a.

> Néu do6i sang cach noi theo phwong thirc dién dich?

=> Viét cau tra 101 ¢ day.

Khéch hang : “Cé hé tre' dan man hinh dién thoai mién phi khéng?”

= Khéch hang : Anh/Chi d3 mua dién thoai & dai ly ching t6i a? Néu khong phai thianh/chi
c6 thé dang ky & khach hang ¢ dai ly chdng tdi, sau do ching tdi s& hd tro dan man hinh
mién phia.

> Néu déi sang cach noi theo phwong thirc dién dich?

=> Viét cau tra 101 & day.
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Khach hang : “Téi chim tra cwéce 2 thang rdi, néu tra trude 1 thang thi cé
dwgc mé khéa khong a?”
= Nhan vién : Anh/Chj vui 10ng lién hé véi Tong dai Cham s6c Khéch hang qua dién thoai,

sau do6 hoi vé van dé c6 thé duogc sir dung lai sau khi tra 1 thang cudc hay khong thisé co
thé dugc mé khoa tam thoi a.

> Néu doi sang cach noi theo phwong thire dién dich?

=>

@ Co ban trong giao tiép 3. C4c cau dém

“ dé giao tiép cach dé dang

va mém mong hon,
khi ¢6 ngi dung can ”

Anh/Chi chic 13 ban 1am nhung/ Xin 15i anh/chi + veu chu/ Nhis vi/
nhung/ Lam phién anh/chi/ Néu anh/chi c6 thé thi/ )
Néu anh/chi khong phién thi Tir chéi

@ Co ban trong giao tiép 3. Cac ciu dém (Vi du)
Khéach hang : “Cho t6i ding ky déi goi cude”

= Nhan vién : Toi s& ding ky ddi goi cude cho anh/chi a. Anh/Chi c6 dem theo gidy to tly
than khéng a?

> Néu sir dung cac cau dém?
_> Lam phién anh/chj

dén quay nay dé ching t6i hd trg xr ly a.

Anh/Chj vui 1dng cho t6i xem gidy to tly than dé kiém tra thong tin a.
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@ Co ban trong giao tiép 3. Luyén tip ciu dém
Khach hang : “T6i khong c6 nhiéu thai gian, sé phai cho bao lau dé
dwoc giai quyét van dé?”
» Nhan vién : Phién anh/chi cho mot chat nita théi a.
> Néu sir dung cac ciu dém?
=> Anh/Chi néu khong phién thi xin vui long chd mot chut duoc khong a?
T6i biét 1a anh/chi rt ban, chiing t6i s& xir 1y yéu cau cua khach hang dén trude, xong ngay
sau d6 s& ho tro anh/chi a.

Khach hang : “T6i co thé @b xe truée dai ly khong?”

= Nhan vién : Anh/Chj khong thé dd xe trude cira dai Iy vi & d6 co camera giam sat a.
> Néu sir dung cac cAu dém?
=> Anh/Chj néu khong phién thi xin vui 1ong sir dung bai d6 xe duéi ting ham cua dai 1y,

C6 hoi rac ro1 mot chut nhung dd xe an toan thi van tot hon a.

Khach hang : “Op dién thoai vin chwa giao dén a?”
» Khéch hang : T61 xin 161 a. Vi van chua giao dén nén khi ndao hang giao dén noi, to1 s€
lién hé véi anh/chi a.
> Néu sir dung cac ciu dém?
=> Xin 16i vi 43 lam anh/chi thiy bét tién a. Do c6 van dé xay ra véi bén giao hang
nén du kién 6p dién thoai ngay mai s& dugc giao dén a. Anh/Chi néu khong phién thi
ngdy mai khi hang duoc giao dén, t6i s& lién hé v6i anh/chi a.
Khéach hang : (Pén thay sim nhung khdng mang gidy to tly than)

“ T6i ban qua nén quén, c6 thé 1am dai lubn cho tdi khong?”

Nhan vién : Vi chung t6i can c¢é gidy to tity than cta anh/chi dé xir Iy yéu cu nay nén bat
budc anh/chi phai mang theo gidy to a.

> Néu sir dung cc ciu dém?

=> Xin 16i anh/chi, nhung déy 13 yéu cau can phai co gidy to tiy than.

Tuy ¢6 hoi phién phirc nhung phai ¢ gidy to tiy than thi ching toi méi c6 thé xir Iy dugc,

anh/chi néu khong phién thi xin vui 1ong mang theo gidy to va quay lai dai Iy duoc khong a?
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@Néu van dung tot D.LS.C

C6 thé phan tich cach hanh dong ctia con nguoi,
str dung chiing nhu céng cyu dé hiéu va thira nhan sy khac biét do,
tir d6 ¢6 thé xay dung chién luoc tmg pho phu hop theo timg hanh dong cua

con nguoi.

@ 4 loai hinh D.L.S.C

(D Théng tri (Dominance)
- Suy nghi va 1ap truong c4 nhan rat manh mé
- Day tu tin, st dung ngdn tir thing thin va di vao trong tim

- Ludn coi trong viéc dat muc ti€u do ban than dé ra va cac két qua

@ Anh huwdong (Influence)

- Rét thich duoc chi1 ¥, duoc quan tim
- Hay ndi, thich giao du véi nguoi khac

- Ludn tim kiém sy thu vi, tinh cach vui vé va tich cuc

@ Bén virng (Steadiness)

- Thich méi truwomg 6n dinh, yén tinh va khong co nhiing thay d6i 16n
- Khong thich voi va, rét kién nhén

- Khong hay va cham voi nguoi khac va sdng kha tot (1am hai 1ong moi ngudi)
(4) Tuan thii (Conscientiousness)

- C6 khuynh hudng chu nghia hoan hao
- Thich 18n ké hoach, ¢in trong va thin trong

- Suy nghi hon 1 hanh dong, hay nghi nhiéu
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@ Cach trng phé theo tirng loai hinh trong tirng tinh hudng

1. Tinh hudng déng tién cudc bi chim

Khach hang

Nhan vién

Loai 0 A A A ’ Ko .
h‘ln.h Tinh huong yéu cau Phuwong an doi thoai
p |'Dodangdduxeqdaynéntdiratla) — \pio i aén quiy nay dé ching i hd tro ngay a”

voi, xu Iy nhanh giap t6i!!"

"A, dung ra 13 thang trude toi dinh
thanh toan r6i nhung ma ty nhién lai
thé nay"

"A, thé a? T6i ciing da timg nhu thé ddy a. Anh/Chi thang sau
nhd chuya!"

"T6i xin 16i. Pang 18 12 toi phai thanh

"Khong sao dau a.

S t0an som, Xin 151 vitdi cham thanh | S6 tién cude chua thanh toan hién tai 12 00 won, t6i s& hd trg
toan...” anh/chi a."
"Thang trudc khong phét sinh nhié . e s PR
Jang ong phat simi nhieu “Théang trude, phicude cia anh/chi 1a ~~, tdi xem thay thang nay
C the dau, sao thang nay lai nhiéu tién

thé cha?”

anh/chi c6 thanh toan 000 day a."

2. Tinh huéng thay miéng dan man hinh

Khach hang Nhéan vién
Loai . £ A A [ aAs .
hinh Tinh huong yéu cau Phwong an doi thoai
S "A, miéng dan cuong lyc va miéng “A da, miéng dan cuong luc thi~~, con miéng dan TPU thi~~,
dan TPU thi cai nao tot hon?" anh/chi xem r6i béo lai cho t6i biét 2"
"HOm qua cac anh dan man hinh cho " . e a1 -
D 6i bi méo ri!! Lam lai ngay cho ti Da vang, chiing t6i s€ dan lai ngay cho anh/chi a

di!”

(Hanh dong nhanh chéng)

"Déan lam sao cho tdt, dung dé mot hat

C S "Vang a, toi s& c6 hét minh dé dan cho that dep 2"
bui nao dinh vao nhé!" gd AL dep €
"Con t6i n6 noi dé no dan cho toi, ma
1 may thang roi n6 ciing khong lam “A, ralathe a! Vay r6i con cua anh/chi..."

cho..."




N=OIZ=

aHedly

@ Cach trng phé theo tirng loai hinh trong tirng tinh hudng

3. Tinh hudng Gng ph6 véi khach hang dang cho

Khach hang Nhan vién
Loai . £ A A [ 2R .
hinh Tinh huong yéu cau Phwong an doi thoai
"Khéch thi nhidu ma nhan vién thi it, HOm nay vico nhan vién ng%n phép nén c6 hoi lau hon moi
¢ bao sao lai khong lau..." ngay a. x
j 5 phut nita t6i s€ xir Iy ngay cho anh/chi a. Xin 16i anh/chi.”
S ; (dang cho)" "Xin 16i vi da dé anh/chi cho 1au a. Anh/Chj c6 mudn ding mot
""""" & tach tra trong lic cho khong a?"
1 "0 cai gi ddy? Hang méi ra a2 La thaf" Anh/Chi qua 1a ¢6 mét nhin san pham a! Pay 1a san phdm méi ra
day” mat, anh/chi c6 thé dung thir trong luc cho a.”
D "Con phai chd bao lau nita ha!!" Xin 16i anh/chi,

5 phut nira t6i s€ xtr ly ngay cho anh/chi a.”

4. Tinh huéng moi dung tra

Khach hang Nhéan vién
Loai \ J A A [ 3Xe .
~hinh Tinh huong yéu cau Phuong an doi thoai
C “Cho t6i c4i gikhong c6 cafein” Vang, t61 s€ chuan bi ch? anP/ch1,s1nI’1’ to a. Anh/Chi vui long
cho mot chut a.
"0, ¢6 ca nude udng a? C6 menu gi
1 the? To61 udng ca phé ciing dugc. Anh "A, vay a? Toi cling phai di uong thir méi duoc.
da ghé quan ca phé gan day chua? Vay t6i s€ chuan bi ca phé cho anh/chi a.”
Cung ngon lam!"
Toi 1a phai uong Americano da ma "Xin 18i anh/chi vi khong c6 da,
D lai khong c6 da a? Chep, toi thich n ine s \ 2 -
£ , " vay t6i s€ dung nudc lanh dé pha cho anh/chi a
uong da co!!!
S "Cho t6i gi ciing dugc..." A da, ca phe ¢ day ngon lam g,

t6i s& chudn bj ca phé cho anh/chi a!"
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@ Yéu t6 co ban trong ving phé qua dién thoai

18%

Gom 18% noi dung trong 10i noi,

82% con lai 12 yéu t6 gay nham lan

82%

“CAc “yéu t6 gay nham l4n"" nhw tong giong, téc dd noi, ngir diéu... trong cac cude tn
Yy giong 0 g ¢ 0 g

phé qua dién thoai

s& quyét dinh hinh anh caa d6i phwong dang ndi chuyén qua dién thoai.”

@ MOT wng phé qua dién thoai

[’ Khi nghe may

Chudng vira rung la bat may ngay (trong

3 tiéng chudng)

Chao héi ro rang, cham réi

Xir ly cong viéc bang thai @ tw van chan
thanh

Ling nghe tirng 101 ndi ciia khach hang

Chu y céac tap am, ndi chuyén phiém khi

cho

Loi chao tam biét phu hep véi tinh

hudng

Cho cho khéch cip may trudée

Khi goi dién thoai

Chuin bi truwée ndi dung roi méi
dién thoai

Chao héi r6 rang, cham réi

Gi6i thiéu ban than va kiém tra tinh
trang ciia khach hang truérc

Cha y tirng nhip thé, tiéng thé dai
Loi chao tam biét phu hop véi tinh
hudng

Cho cho khéch cup may trwée
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@ Tiéu chuan &ng phé qua dién thoai - 6 bwéc ing phé

Loi
chao

v

Nim bt
cdng viéc

v

X&c nhan
théng tin

v

X4&c nhan
cau hoi

v

Xu ly
cong viée

v

Két thac

Xin chao anh/chi, t6i 1a OO0 thudc dai ly OOO.
* Sau khi chubng dién thoai d6 3 tiéng, “Xin 16i anh/chi Vi sy phan hoi cham a, toi la
000 thudc dai ly 000.”

T6i c6 thé gitp gicho anh/chi a?

Vang a, t6i s& kiém tra ngay a.
Anh/Chi c6 phai 1a OO0 khong a?

Vang, t6i da x&c nhan théng tin a.

T6i s& xtr ly ngay van d& OO0 cho anh/chj a.
Van dé da duoc xtr ly xong. Anh/Chi con cau hoi nao nira khdng a?

Cam on anh/chi. Chic anh/chi mét ngay tét lanh a.
beé lai ghi chép noi dung tu van xur Iy cdng viéc

[Chu y] Truwong hgp nhan vien mai gap kho khan khi xir ly cong viée, hay
truyén dat lai nhu sau

Nim
bat cong
viée

v

Xac
nhin
cau hoi

Xin chao anh/chi, t6i 1a 000 thugc dai ly OOO.

* Sau khi chuéng dién thoai d6 3 tiéng, “Xin 16i anh/chi Vi sy phan hoi cham a, toi 14
000 thugc dai ly 000.”

T6i c6 thé gitip gi cho anh/chi a?

Rét xin 18i anh/chi vi hién tai tit ca cac nhan vién déu dang ban, ching t6i s€ lién lac
lai v6i anh/chi qua s6 dién thoai nay ngay sau khi cac cudc goi tu van hién tai két thuc,
nhu vay c6 dugc khong a?

(Ghi chép lai ndi dung cong viée roi chuyén cho nhan vién co thé tng pho)

Sau khi két thiic cude goi, chung t6i s€ lién lac lai ngay a. Xin cdm on.
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@ 6 buoc MOT trong wng pho tai dai ly

&P

bon Chim séc Truoc
khach "B/  khach | J®| khitw
hang hang cho van
Thoéng bao
tinh hinh
Cham soc khach
hang ch&

Nam bat cong
viée

Truwée Khi tw Huéng din

van chd ngoi
Duwa danh
thiép
Xac nhan
Trong khi tu thong tin
van

Huwéng din
thoi gian
Sau khi tw vin CAu hoi thém

Tién khéch hang Chao tién

khach hang

o Al
1)
Trong . Tién
B ki (pp UK khéch
£ tuw van N
van hang

“Xin chao anh/chi a"

“Xin 16i anh/chi nhung hién tai c&c nhan vién déu
dang ban, anh/chi vui long cho khoang 0 phut,
chlng t6i s& ho tro anh/chi ngay a.”

“T6i s& hudng dan chd ngdi dé anh/chi c6 thé ngdi cho.
Anh/Chi ¢6 mudn dung mét tach tra (néng) lanh trong
IUc cho khong a?"

"Chdng tbi cé chuong trinh 00 trén IPTV, trong llc
cho, anh/chi c6 muon xem qua khong a?”

“T6i cd thé giup gicho anh/chj a?”

“V& van d& 00, moi anh chi ngdi & day dé ching tdi co
thé hd trg ngay cho anh/chi a.

Xin moi anh/chi di 16i nay a”

“Toi 1a 000, thuoc dai ly 00 hém nay s& hod tro
anh/chi a. (Pua danh thiép) Anh/Chi gap van d¢ vé
000 dung khéng a?”

"Xin 18i, anh/chi vui 10ng cho ching toi kiém tra
gidy to tly than dé kiém tra thdng tin c& nhan cia
anh/chi a. (Khi nhan giay to) "Cam on anh/chi a"

“SE& mat khoang 0 phut dé xtr ly vin dé cua anh/chi a.
Anh/Chi vui long cho mét chat a.”

“Vén dé cua anh/chj da duoc xt ly xong.
Anh/Chi con cau hoi ginira khéng a??*

"Cam on anh/chi/ Hen gap lai anh/chi lan sau a."
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Eau

Buwic kiém tra Tinh huong Nbi dung kiém tra theo timg bwdc BALW
o Ding diy, hxéng vé phia khach hing va nhin v& phia khich hing B
Buocl Chae don khich hing o Chio hoi don tigp khach hing (e ngwai 30 d3) B
Dén tiép khich hing £ = ® £ Lopt ngum 20 e
o Lo chao : "Xin chio anh/chi d& din v cira hang a!" w
o Khi thiy khich hing, nhin v& phia khich hing vi & tw thé chudn bi tifp dén B
Flirdng dan o Lot 06t "2in 161 anh/chi, hi2n tai tat cd moi nhin visn d%u dang tw vin cho cdc kh
dch hang khac, anh/chi vui long doi khodng 0 phat, w
sihéin wvidn chiine t3i o3 h trer anhichi nosv s
) o Nhin vio mit khich hing. dia tay theo hirdng 42 16 long ban tay va hudng din kh B
Budr 2 , dch hing ch nghi, dura nude udng cho khach hang bing hai tay
Chim khéc khich hing dang Mo khach hing ding medc uong —— —
chir o Laindi : "Ching t61 =& hurong din cho ngdi d2 anh/chi co the ngdi chaa. W
Trong Mic cha, anh/chi c6 mudn ding mét chit trd nonglanh khong a7
o Duy tri b thé trinh trong trong khi khach hing dang thir sin phim B
Cho khich hing thir sin phim _
o Lo n6i - "Trong lic ché, anh/chi co mudn thix qua .
T n. 4 eriia o W
churong trinh 00 trén IPTV cia chong toi khong a7
o Phin thin trén huéng vé phia khich hing, nhin tree din vE phia khich hing B
Nim bit cong vise
o Lisi 06 - " Anh/Chi cin duoe hd tro vé vin 43 gi 27" W
o Di trurde khdch hing khodng nira bude chin 2 1o tong khach hing, duy tri tur the
3L wai tim the lndn ling nghe
: - p : B
Brwoc 3 Hirone din chl nebi o Sau khi dua tay thee hudng d2 16 long ban tay 38 hurdng dan khach hing ngbi,
Trwedc khi te van = = theo dét khach hing ngdd xuong trede rod ban thin ngsd san
o Lai oo - "Lien quan d2n van 38 00 thi xin mat anh'ehi vae ben trong, ching to1 58
nhanh chéng ho tro anhichi a. w
{in min anh/chi nedd o diva”
o Khi duea danh thigp, bat bude phai ding 18n vi ding hai tay dwa danh thigp cho B
. khdch hang
Dua danh thigp o Laindl : "Ain chaoe anfuchi, tctlla 00, nhin vién dai Iy 00, xin phép dwoe o tre
anlvchi hém nay 3. (dua danh thiép) w
AnhiChi cin hd tro v van 42 00 diine khéne 22"
o Nhin gidy to tuy thin cta khach hang bing hai tay, luon sir dung hai tay vei tu B
= o thé khiém ton
Kiém tra thong tin cd nhin o Laindt : "Xin 161 anh/ehi, anhieht vut Iong cho chong 161 Tasm tra gifly I tuy thin
32 kidm tra thong tin L_‘ai nhin cia anhichia." w
(K hi nhin sidw td "Cam on anhichia”
Bm l " N - 2 a o - 5 . - T
. i o Khong ngoi tua vioe lung ghe, ludn & tu the hwdng ve khdch hing va lang nghe
Trong khi te van == = = = = B
Hisine din vé thi gian o Chib ¥ khéng duroc lign tuc chi nhin vE mn hinh mdy tinh, huéng dén khich hing
- T de dang =it dung may tinh bing
o Lési néi - "Cé 1 52 mit khoang 0 phiit dind trg anh/chi vé vin d2 nay a -
AT, T - W
Anh/Chi vid 1ong chér mot chot a.
Buwic 5 Ciu hii thém o L néi : "Vin d2 ciia anh chidd dpgc :\1.': 1}"_ RONE &, W
Sau khi tw vin Anh/Chi con cdu hod hay vin 32 gi cin dwoe ho tro khing 27"
0 B ciing vei khich hing ra dén cita, tifn vi chio tam bist khach hing (cii nguin 30
da)
- — - B
Buwic 6 e i e o Co thai 36 dong nhat d6i véi khich hing ¢6 mua san phim vi khich hing khing
Tin khich hing Khich hing roi hoichabing |\ o0 phim doy tri thii d diine mupc v6i khich hine
o Lod 06 "Cam on anh/chi 2. Hen gip lai anh/chi lin sau a" w

oM : Gigng noi thin thién va ton trong, sw dung ting giong va phan ing phi hop theo ting tinh huing

0B : Tw thé phi hop, nhin tree dién vio khach hang va no nu «
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@ Noi dung can hiéu rd vé dién thoai di dong

[1] S6 dwong day ding ky : SO dién thoai cé thé diing ky

Phén loai

S6 dudng day ding ky

Tré vi thanh nién

o (Tt 4 dén duéi 19 tudi) 2 dau so
Céanhan

Trén 19 tudi 3 diu sb

Phap nhan 4 dhusb

(1) Canhan - 3 dau sb, doan thé (phap nhan) - 4 dau s
(2) Truong hop tré vi thanh nién (Tt 4 dén dudi 19 tudi) : 2 dau sd
(3) Nguoi ¢6 diém ti dung thap (diém tin dung dudi 709 diém) : 2 dau sb
(4) Nguoi c6 tin dung xau - Chi dugc 1 dau sb
(5) Cham tra chi phicuée KAIT - Khang thé diang ky
(Trudng hop hién dang cham tra chi phi cude vién thong cua hang/ hang khac déu khong

thé dang ky goi tra trudc, tra sau)

[2] S6 dwong day tra gop : S6 thiét bi cd thé mua tra gop

Phén loai

S thiét bi c6 thé mua tra gép (15/10/2019~)

Tu 4 dén dudi 19 tudi

S thiét bi ma dai dién phéap 1y ctia khach hang con c6
thé tra gop
(Bén ky hop dong ding ky tra gop 1a dai dién phap 1y)

Céanhan o .
Tur trén 19 tudi deén dudi 60 tudi , ,
Pugc quyet dinh tuy theo cap tin dung cua khach hang
- Cép 1~3 : 6 thiét bi
Trén 60 tudi Cép 4~10 : 4 thiét b
Newoi nude F-5 (Visa vinh tra) ‘ 7 ’
ngoai biéu kién khong doi : Pugc quyét dinh tuy theo tiéu

Ngoai visa F-5 (Visa vinh tri)

chuan vé tu cach cu tra

Phap nhan

3 thiét bi (Khi vuot qua 3 thiét bi, c6 thé dang ky thém
tuy theo so thi€t bi ¢6 thé dang ky bao hi€ém dam bao
tra gop cua phap nhan)
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@ San pham kém theo dién thoai di dong

1) USIM _ Sim dién thoai c6 lwu thong tin phan biét tirng khach hang
- Chi phi: USIM 7.700 won
- Sim dién thoai 1& module dué6i dang thé c6 thé st dung trong dién thoai di dong, c6 luu
trir thdng tin ca nhan cua khach hang, duoc sir dung dé cung cép nhiéu dich vu da dang
nhu x4c thyc thong tin cua khach hang, yéu cau thanh toan chi phi, hd tro biao mat.v.v..

2) eSIM _ Sim dién thoai do tich hop vao thiét bi

- Chi phit: 2.750 won
- Module phan biét théng tin khach hang tich hop trong thiét bi

3) Thiét bi thir hai_Thiét bi vién thong khong bao gom dién thoai thong
minh va cac phu kién

- Phan loai : M4y tinh bang thong minh/ Pong hd thong minh

@ Chuwong trinh khuyén mai
1) Tro gia cong khai_Giam gia trén gia ban thiét bi
* Thiét bj méi
« Khoan tro gia c6 thé thay ddi tiy theo chinh sach
« GOi Basic 24 thang duogc giam goi cudc, néu hiy hop dong trude thoi han s& phéat
sinh tién phat hop dong ﬂ
« G0i Six 180 ngay sau d6 co thé thay do6i sang goi cudc cao/ thap hon

2) Khuyén mii hop dong tily chon _Giam 25% phi co ban géi cwée dién thoai

« Thiét bi khong nhén trg gid (méi), thiét bi da qua st dung
* Gidm gia cudc & muc 25% trén chi phi cudc hang thang
« (C6 thé dang ky 1 ndm (12 thang), 2 nim (24 thang), ap dung mirc giam gia giéng nhau

3) Giam gia hop dong goi cwde Premier Giam 5.250 won méi thang véi goi
cwéc Premier
« Ddi tugng ap dung 13 gobi cudc Premier
« Hop dong 24 thang
+ Giam 5.250 won modi thang
« Trong vong 24 thang, s& phat sinh tién phat hop dong trong trudng hop ha goi
cude/huy hop dong trude thoi han

4) Tro gia chuyén doi
« Khi chuyén sb dién thoai, s& ap dung giam gia hd tro tir 0 dén t6i da 500 nghin won

 Chi trd cho khach hang twong tu hinh thire trg gid cong khai
* Diéu kién ap dung c6 thé khac nhau tuy theo chinh sach ap dung
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@ Goi cuwoc 5G Premier

5G Premier
Phan loai 5G Signature
Super Plus Regular Essential
Gid goi cudc (thang) 130.000 115.000 105.000 95.000 85.000
- Giam gljh};‘ip dongly | 35 509 -28.750 -26.250 -23.700 -21.250
=i G g e 5.250 5,250 5.250 5.250 5,250
Premier
Goi thoai/ Tin nhin/ Goi Khong gidi han dién thoai ban/ dién thoai di dong (Goi thoai c6 tinh phi 300

phut)

thoai c6 tinh phi I ‘ .
) P Cung cap goi tin nhan co ban

Dit ligu Khoéng gidi han
Tethering/ Chia sé dir li€u 120GB 100GB 100GB 80GB 70GB
Goi dir liéu (}ha dinh cuc 60GB 50GB i
de
Thiét bi thi hai 2 thiét bi 2 thiét bi 2 thiét bi 1 thiét bi s
Giam gia goi
e .. cudc 33.000
Giam gia cho con cai won =
Dich vu néi dung co ban U+ Mobile TV (co ban)
(D) VIBE (O VIBE (M VIBE (D) VIBE 300 bai

(Pién thoai + PC)  (Pién thoai) (Pién thoai) (Pién thoai)

Dich vu Media ) Millie () Millie () Millie () Millie
(Chon 1 dich vy) Seojae Seojae Seojae Seojae

(3) UPlay (3 UPlay (3) UPlay (3) UPlay
() I-Nara (@) I-Nara (@) I-Nara () I-Nara

Standard+Learni | Standard+Learni | Standard+Learni | Standard+Learni
ng ng ng ng

(5) Genie Music | (5) Genie Music | (5) Genie Music | (5) Genie Music

. Category Pack (Chon 1) - -
Cung cap uu dai
Uu dai Membership (VIP Kok)



@ Géi cuée 5G co ban
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Phén loai 5G Standard | 2C.ow@ndard | SGData g py o g | 9G Data
: Essential Super Regular
Gia gbi cudc (thang) 75.000 70.000 68.000 66.000 63.000
- Giam gl?h};ip dongtiyl 15 750 -17.500 -17.000 -16.500 -15.750
Goi thoai/ Tin nhan/ Goi Khong gidi han dién thoai ban/ dién thoai di dong (Goi thoai c6 tinh phi 300 phut)
thoai c6 tinh phi Cung cap goi tin nhan co ban
Dt li¢u 150GB 125GB 95GB 80GB 50GB
Téc 36 gidi han sau khi
hét g6i dit liéu oo ban 5Mbps 5Mbps 3Mbps 1Mbps 1Mbps
Tethering/ Chia sé dit A 60GB ) 55GB A 50GB A 45GB A 40GB
licu trén lugng cung |trén lugng cung|trén lugng cung trenrlu?(_mg cungjtrén lugng cung
j cap co ban cap co ban cap co ban cap co ban cap co ban
~ Chon 1 wu dai
Ui g2 Membership
(7) i cute 5G thanh thiéu nién/ tré em
Phanloai | /29 Dir liéu Goi thoai/ Tin nhan/ Goi U dii
: cudc : thoai co tinh phi
. 8GB/thang
561'1‘.';9“ thanhl 45.000 | i pan tée do tida IMbps sau| | U+ Mobiletv (light)
thiéu nién won khi str dung hét Kh9ng gioi han d1§?n .
- thoai ban/ dién thoai di
45.000 ) 9GB/ t’hang dong (Goi thoai co tinh
5G KIDS 45 ' Gi6i han toc do toi da IMbps sau ph7300 phit)
won ., Je , . A
khi stir dung hét Cung cép goi tin nhin co VIBE (300 lan)
39.000 5,5GB/théang ban Nghe nhac
5G KIDS 39 ' Gi6i han toc do t6i da 1Mbps sau
won ., X
khi str dung hét
Khong gidi han dién
19.000 3,3GB/thang 33?12 ?égi ?ﬁzzlt};gillr?ﬁ
5G KIDS 29 ' Gidi han toc d6 toi da 400Kbps | - Py o -
won o z ph1100 phat)
sau khi st dung hét A .
Cung cap goi tin nhan co
ban

- 1 khéach hang chi duoc dang ky 1 s6 v6i goi 5G Light thanh thiéu nién

- Truong hop khach dang ky goi cude 5G Light thanh thiéu nién néu khong thay d6i qua goi cude khac
trude khi tron 20 tudi thi tir ngay tiép theo sau sinh nhat 20 tudi, s& chuyén sang goi “5G Light+”

- Goi cude 5G KIDS 29+45 chi 4p dung cho khach hang dang ky tir 4 dén dudi 12 tudi

- Ngay tiép theo sau sinh nhat 13 tudi s& tw dong chuyén doi sang goi cudc 5G Light thanh thiéu nién
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@ 5G Senior/ Goi cudc phuc loi

,,,,,,

Pidu ki¢n diing| Gié goi Goi thoai/ Tin nhan/ Go
Phén loai % g g Dir li¢u thoai c6 tinh phi U dai
ky cwoc
. Trén 65 dén Khong gidi han dién
SGSenior A | 4 si70wéi | 000 10GB thoai ban/ dién thoai di
) Trén 70 dén Gidi han toc d¢ tbi da | dong (Goi thoai c6 tinh| U+ Mobile tv
5GSeniorB | 4 cigowai | 43990 | 1Mbps sau khi su ph400 phit) (light)
] N . dung hét Cung cép goi tin nhin
5G Senior C Trén 80 tuoi 39.000 co ban
.,.1SOGl?/th%ng;. N A U+ Mobile tv
5G Phic Loi 75 i 75 000 Gioi han toc 3o toi da| Khong gidi han dién (gid goi cuée
He M ' 5Mbps sau khi st | thoai ban/ dién thoai di | ‘& cogbén)
dung hét dong (Goi thoai c6 tinh
14GB/thang phi600 phut)
, . i Gidi han toc do ti da | Cung cap goi tin nhan | U+ Mobile tv
3G Phic Loi 55 220001 Mbps sau khi sir co bén (light)
dung hét

thoai 5G

thi s& tw dong thay ddi sang goi “5G Senior B”, “5G Senior C”

ngudi dang ky)/ ap dung khong phan biét nhom khuyét tat

quan dén viéc ¢ ap dung wu dai phuc loi nguoi khuyét tat hay khong)

@ Goi cwoec LTE Premier

Phan loai

Gié goi cude

L Giam gia hop dong tiy chon

L Giam gia hop dong Premier

Goi thoai/ Tin nhin

Dir liéu chia sé

Thiét bi thong minh

Cung cép uu dai

LTE Premier Plus

105.000
-26.250

-5250

Céc go6i cude 5G Senior A, B, C chi c6 thé ding ky cho 1 ngudi trong truong hop nguoi ding ky sir dung dién
Trong s6 ngudi dang ky goi cude 5G Senior A (tén cii “5G Light Senior”), nhitng khach hang du 70, 80 tudi
Chi nhitng khach hang c6 thé phiic lgi danh cho ngudi khuyét tit méi c6 thé dang ky (gidi han cho 1 s6/ 1

Khéach hang 1 ngudi nude ngoai khong thé diang ky thé phic loi nén khong thé diang ky goi cudc (khong lién

LTE Premier Essential

85.000
-21.250

-5250

Khong gidi han dién thoai ban/ dién thoai di dong (Goi thoai c6 tinh phi

300 pht)

Cung cép goi tin nhin co ban
15GB+15GB

50GB+50GB

Giam 11.000 won cho mdi thiét bi

(tSi da 2 thiét bi)
Chon 1 Category Pack

Chon 1 wu dai Membership (VIP Kok)
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@ Category Pack lagr

La cac goi cude duoc két hop theo timg nhém danh myc, gitip ngudi dung dé dang trai nghiém dich vy
hon, va khach hang c6 thé Iya chon cac san pham hay st dung dé tiét kiém duoc chi phi.

@ Cac loai Category Pack

Phan

}3Z
loai Category Pack AEE
OTT Pack Youtbe Premium (giam gia) Pack, Netflix Pack, Disney+, TVing Pack
G6i Pack thiét bi Galaxy Watch 7 Pack, Galaxy Buds 3/Buds 3 Pro Pack, IPad 10 Pack
5G Subscribe Pack Hello Rental Subscribe Pack, illy Coffee Subscribe Pack
G61 Pack du lich G61 Pack du lich Smart Air
Goi Pack dgch vu chinh Multi Pack, goi Easy2 bao v¢ nha ctra
hang
OTT Pack Disney+, TVing Pack
LTE Subscribe Pack Hello Rental Subscribe Pack, illy Coffee Subscribe Pack
Go6i Pack dich vu chinh

= Multi Pack, goi Easy2 bao vé nha ctra
hang
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@ SOP theo tirng loai hinh

- Khach hang U40
- 5G Premier Essential
6 - St dung 50GB dir liéu
l:l Lopz - Sudung may tinh bing

Khéch hang st dung nhiéu dit liéu, ciing dang sir dung may tinh bang, nhung visao lai khong
str dung cac dich vu OTT?

Néu 1a gdi cudc 5G Premier Plus thico thé Iya chon 1 trong sb céc dich vu OTT nhu Youtube
Premium hay Netflix, TVing, Disney+, va ciing c6 thé sir dung may tinh bang mién phinén lai
cang co lgi hon.

Va sau khi chon dich vu OTT thimdi thang déu cd thé thay doi sang céc dich vu khéc!

- Khéach hang U50
- 5G Premier Essential
G - C6 con tudi vi thanh nién
oa. Z2E4 - Mubn giam chi phi dién thoai ciia con

C6 gbi cude ap dung giam gia theo cho gbi cude ciia con cai, anh khong biét sao?
Goi cude 5G Signature khac véi goi cude anh dang sir dung, 13 ¢ thé sir dung cac vu dai nhu
Category Pack, cac dich vu Media nita, va lai con c6 thé giam dén 33.000 won hang thang cho

g061 cudce cua con cai nén lai cang kinh teé.
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@ U+ Internet

Premium An Tam Premium An Tam  Premium An Tam Premium An Tam

e [0 100M Y 1G 2,5G
Hop
dong 3 27.500 won 39.600 won 45.100 won 50.600 won
GOi | nim
WO B keém
IPTV 34.100 won 39.600 won 45.100 won
Thiét bi Giga Wi-Fi 6 Giga Wi-Fi 7
cung
cap B& sung Giga Wi-Fi 6
Dich vu| .. R - Al 1 e s " S
| coban Dich vu An Tam 2 (chan truy cap cac trang web c¢0 hai, lira dao qua dién thoai, chan
Goi | © @ truy cap cac trang web nghi ngd hacking)
co
ban Chiam soc bdi thuong thiét hai tai chinh (Han mirc bdi thuong
3 triéu won/ndm)
chl; v Cham soc béo tri PC/laptop/TV (Han
C"@an mitc bao tri 500 nghin won/nim)
Lién két 3 thiét bi PC/Laptop

@ Pé xuit 1G Internet
2 diéu quan trong ciia internet

« Download : Nhan tin hiéu (man hinh game, xem video truc tuyén, tai tip tin v&.v.v..)
« Upload : Gui tin hiéu (tin hiéu kiém soat game, truyén phat man hinh phat song ca

nhan, 16p hoc online, tai tap tin 1€n.v.v..)

v Bb xem Youtube dé luyén danh golf, con gai vao Zoom dé hoc thém, con trai choi
game online, me¢ dang xem phim bang Netflix, chiing t6i d€ xuat goi 1G Internet dé
moi nguodi déu co thé tan huong cudc song khong bi gian doan!
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@ Thiét bi lwa chon U+ Internet
1) Giga Wi-Fi 6
« CO6 thé st dung wifi nhanh va 6n dinh
« Nhiéu ngudi ciing truy cap nhung internet khdng bi gian doan, vin 6n dinh
«  Mai truong bao mat c6 thé yén tam sir dung
2) Giga Wifi bd sung
« Cac gia dinh séng trong khong gian vira/ rong
« Gia dinh c6 3~4 ngudi, gia dinh sir dung nhiéu Wifi trong nha
« Gia dinh c6 trén 3 phong, gia dinh thuong bi mat Wifi khi di vao phong

@ Dich vu gia tang cua U+ Internet

1) Dich vu An TaAm 2 (Mién phi trén 100M)

« Dich vu tr dong chin cac trang web nguy hiém hay céc trang c6 nghi ngd nhiém ma

doc

« B sung tinh ning chin céc trang web nghi ngd Lira dao

« Cac gia dinh lo ling vé viéc str dung internet ctia con tré hoc cip 1, cp 2, cip 3
2) Chim séc boi thwong thiét hai tai chinh (Mién phi trén 500M)

¢ Han muc boi thuong : 3 triéu won/ho gia dinh/nam

* Moi khach hang thudc moi do tudi dang stir dung dich vu tin dung

« Khach hang muén nhan bdi thudng nhu nhau ngay ca khi 1a thiét hai cua gia dinh
3) Chiim séc bao tri PC/TV (Mién phi trén 1G)

* Han muec : 500 nghin won/ndm (khoan chi phi khach hang chi tra 100 nghin won)

« Khach hang d6 tudi 20~30 c6 nhu cau sir dung internet thudng xuyén

« Khach hang muén dugc hd tro chi phi stra chita may tinh, laptop, TV ciia gia dinh
4) Dich vu truy cp thiét bi bé sung (Mién phi trén 1G)

« Truy cap mién phi tdi da 3 thiét bi co ban

« Gia dich vu 14 5.500 won/thang khi ddng ky c6 mét phi

* Céc gia dinh c6 s¢ hitu/ st dung may tinh riéng cho ting thanh vién
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@ Pé xuit géi Internet SOP_1G

1. Tim hiéu khach hang va xac nhan dia chi

“ Anh/Chi c¢6 mudn t6i thir khao sat xem gia dinh minh ¢ the 1ap dat goi Internet |G khong a?”

“Tién anh/chi dén dai 1y thi ciing c6 thé tim hiéu thém thong tin a.”

2. Cho biét 1a c6 thé lap dat

“Nha anh/chi c¢6 thé lip dat goi Internet 1g tbc dd cao. Anh/Chi c6 biét diéu nay khong a?”

3. Cho khéch hang biét nhiing diém tot_Khen ngoi

“Chua dén nura s6 gia dinh trén toan quoc c6 thé s dung goi Internet 1G nay, vay ma gia
dinh anh/chi lai may man 1a c6 thé su dung o1 Internet 16,

Anh/Chi séng & mot noi that tdt, co thé dung goi Internet 1G. Diéu kién rat tot a!”

@ SOP_ Cé4c céch noi trong tam dé dé xuat cho tirng khach hang

Khach hang gia dinh 4 nguoi thuong xuyén st dung internet

“B lam viéc tai nha, me xem OTT, con cai thi hoc qua Zoom, vi st dung goi Giga Wifi 6 nén &
déu ciing co thé thoai mai st dung internet khong day tdc d6 nhanh va khong bi gian doan!”
Khéch hang hay xem livestream/ video chat luong cao
“Anh/Chi hay xem livestream hay nhiéu video rat da dang. Internet 100M thi s& c6 thoi
gian cho khoang 1, 2 gidy, nhung véi internet 1G thi ¢6 thé xem ngay. Dao nay c6 nhiéu

video chat lugng cao trén 4K nén néu dung goi nay thi s€ xem rat muot a!”

Mua vé online/ Bang ky mon hoc

“Khi mua vé xem concert hay xem bong chay thi phai canh mua vé theo dung thoi gian mé

han. Hay dung goi Internet 1G dé c6 thé nhanh chéng mua duoc vé nao!”

Youtuber/ Ngudi 1am trong mang truyén hinh, truyén thong

“Dao nay nhiéu ngudi c6 thi vui ding tai video doi séng hang ngay.
Toi thuong hay ding tai video hay cling ¢6 ltc i ve nhimng tap tin 10GB nhung chi mat

lhoang 2 phit thoi nén rat thodi mai.”



@ Nha théng minh

> Goi cwde tong hop

em
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Goi Family
cham soc gia
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dinh
', Goi Pet cham
A soc thu cung

L SR,

Easy2+ bao vé
gia dinh

D> Goi Pet bio vé thi cung

U+

K,;\ Goi cham soc tré

N=OlZ

1 2 X

Go6i nha thdng minh gilp vo chong di 1am, me

di lam phai nudi con nhé c6 thé giao tiép va
KB &t

cham sOc con céi tir xa

Go6i nha théng minh danh cho ngudi 16n tudi

lan dau sir dung hay nguoi sdng mot minh, voi | —

chi phiphl hop c6 thé Iya chon CAC san phim g d i
can thiét va st dung '

G6i nha thong minh gidp quan sét thi cung Q w

theo thoi gian thue khi ching ¢ mét minh

Go6i nha théng minh bao dam an toan
cho gia dinh, d& dang lap dat thiét bi va

c6 ca céc goi bao hiém —

* Thiét bi nha thong minh ngoai cac thiét bi co ban : Momca,
den ngu, Button Bot, Al Remote 2)

. @ »
>/ 4 DB&vjes

el

2t 5ol =4

( Gia cudc thang : 11.000 won )

« Thay d6i thiét bi (chon 2) : Petoy/Momca/May cho an tir xa/Pén ngu

« BOi thudng trach nhiém 5 triéu won, khoan chia budn khi tir vong 100 nghin

won, cac uvu dai lién két khac



(:) U+ tv

Phan Tén goi cude
loai (S6 kénh)

Basic
(213)

Goi co Premium
béan (255)

Premium Plus
(260)

Premium
VOD
(260)

G 14 Premium
}?1 0 Replay Subscribe
op (260)

Premium
Theoy thich
(260)

Premium
Disney+ Standard
(260)

Premium
Disney+
(260)

Premium TVing
Goi to (260)
hop
OoTT Premium TVing+

(260)

Premium Netflix
HD
(260)

Premium Netflix
UHD
(260)

Phi str dung

bi kém
internet

(Hop dong
3 nam)

12.100 won

16.500 won

17.600 won

18.700 won

25.300 won

27.500 won

24.600 won

28.600 won

29.600 won

33.100 won

27.800 won

31.300 won

Uu dii co ban

Sir dung Str dung
app I-Nara khong N
trén thiét ) Mién
o gian ,
bi di dong _ phi
riéng UHD
VIP
Pack

N=0Ol7=

G0i cude thang/ Uu dai
VOD

Coupon VOD 5.500 won
hang thang

Tu do xem lai cac noi dung
yéu thich

(Chon 1 trong céc goi su dung tu do SBS,
MBC, JTBC, MBN, TVChosun, ChanelA)

Chon 1 trong céc wu dai
mong muon hang thang
(chon 1 trong gdi Premium xem phim
hang thang/ gdi tré em/ coupon VOD
16.500 won)

Disney+ Standard
(Chat lwgng FHD, 2 thiét bj cling dang
nhap)

Disney+ Premium
(Chét lugng UHD, 4 thiét bj cing dang
nhdp)

TVing Standard
(Chét lugng 1080p FHD, 2 thiét bi cling
dang nhap)

TVing Premium
(Chét lugng 1080p FHD+4K,
4 thiét bi ciing dang nhap)

Netflix Standard
(Chat lwgng HD, 2 thiét bi cling dang
nhap)

Netflix Premium
(Chét luong UHD, 4 thiét bi cting dang
nhap)
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@ U+ Set-top Box

1) UHD4
+ Hb trg Dolby Vision, Dolby Atmos

* Tinh nang am thanh Al va cai dit co ban OTT
2) Chromecast cung voi Google TV

« Thiét ké siéu nho gon phu hop véi ndi that don gian/ Lién két internet khong day
3) TV Free

* TV di dong trong nha/ Man hinh may tinh bang bén ngoai nha

4) Soundbar Black 2
+ Hb trg Dolby Vision, Dolby Atmos
« Hé thng 8 loa JBL
« Cong Bass Reflex giup giam tdi da van dé tiéng On giira cac tang

@ Cic diém dé xuat U+ tv

1) U+ tv next
« Véi Launcher giup dé& dang tim kiém cac noi dung yéu thich tir OTT, VOD cho dén céac
n6i dung truyén hinh tryc tiép

« Tim kiém tong hop gitp d& dang tim thay cac ndi dung OTT va tiép tuc thudng thirc
2) I-NARA
« Thu vién : DEé xuit cac dau sach phu hop theo phan tich tinh cach cta con tré
« Nha tré tiéng Anh : Kiém tra tiéng Anh theo timg trinh d0, dé xuét cac level phu hop
nhu Trung tam Cheongdang, Oxford Readers
« Disney Learning+ : Cung hoc tiéng Anh véi cac nhan vat Disney

« Tap mua va hat : Cam ldy but Yuppi c6 thé cam nhan chuyén dong dé mua hat
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() soro

1) Internet

San pham Tén gbi cude Goi cudc thang
Giga An Tam (16) 38.500 won
Internet Giga Slim An Tam (500M) 33.000 won
Cép LAN An Tam (100M) 22.000 won
Giga Thanh todn An Tam (1G) 41.800 won
Internet An Tam . . , R
Thanh Toan Giga Slim Thanh toan An Tam (500M) 36.300 won
Cép LAN Thanh todn An Tam (100Mm) 25.300 won
Light 7.700 won
Internet khong day cho Basic 30.250 won
ctra hang
Premium 38.500 won
Giga An Tam (1G) 44.000 won
D D LU Giga Slim An Tam (500Mm) 38.500 won
Internet
Cép LAN An Tam (100M) 29.700 won

2) Dién thoai Internet

San pham Tén gbi cudc Goi cudc thang Thoai mién phi
Co ban 2.200 won -
Cao cép 3.300 won -
Thoai tu do 3 5.500 won 25 phat
Dién thoai Internet Thoai ty do 4 6.600 won 50 phat
Thoai ty do 6 8.800 won 100 phat
Thoai ty do 8 11.000 won 150 phat
Dién thoai Al ctra hang 9.900 won -

3) CCTV Théng minh U+

San pham Goi cude thang Cung cép co ban
S ONE An Tam 13.200 wgn/ thiét|Mién phi 2 lan/thang kiém tr_a khan cap S ONE + Cung cap
bi sticker
4) U+ TV
San pham S6 kénh Goi cude thang
Basic 213 12.100 won
Premium 255 16.500 won
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SAN PHAM DI KEM/
LIEN KET

CHUONG TRINH PAO TAO NHAN VIEN MOI CUA PAI LY
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@ Giam gia di kém U+ Together

1) Giam gia di kém Together la gi?

« La san pham di kém chi danh cho cac khach hang cua U+ dang sir dung cac goi cudc
khong gidi han, khi sé luong thanh vién di kém cang nhiéu 1én thi s& cang nhan duoc
cac uu dai giam gia lon hon.

2) Géi cuée ¢6 thé di kem Together
* G0i cude trong nhém 5G Premier : Tur goéi Premier Essential (85.000 won) trd 1€n

* G0i cude trong nhém LTE Premier : Tur goi Premier Essential (85.000 won) trd 1én

% Ddi twong dang ky khong bao gdbm gbi Sokgeokde Series 78/88/105 trong sb cac gbi cude LTE

3) U'u dii giam gia theo so lwong thanh vién ding ky di kém

o ol A
b Ao V! = " SOOM
' EE
Di kém 2 nguoi bi kém 3 nguoi bi kém 4~5 nguoi .
Pi kem internet (toi da 5)
Giam 10.000 won/ Giam 14.000 won/ Giam 20.000 won/ Giam thém 11.000 won
nguoi nguoi nguoi

4) Pham vi ding Ky di kém trong gia dinh Together

Vo/Chéng cua ngudi dai dién

Gia dinh tryc hé, anh/chi/em ctuia nguoi dai dién
« Bd me cua Vq/chéng, anh/chi/em cua Vq/chéng

* Conré, con dau

5) Cach thirc dang ky di kém

« Di kém gia dinh : Pang ky voi Gidy ching nhan quan hé gia dinh
« Di kém ngudi than : Pang ky voi hé théng tich hop tai khoan thanh toan
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@ Goi di kéem Gia dinh siéu dé

1) Goi di kém Gia dinh siéu dé la gi?

- La chuong trinh lién két di kém gilp moi thanh vién trong gia dinh déu c6 thé dugc
giam gia cudc dién thoai tuy theo goi cude ma khéng co céc dicu kién phirc tap

2) Di kém dién thoai di dong

+ CO thé sir dung ma khéng can cd internet, va mirc giam gia s& khac nhau tly theo goi
cuoc dién thoai

+ C0 thé két hop di kém t6i da 10 thiét bi

2) Pi kém thiét bi nha &

« Cung cip cac wu dii giam gia cho chi phi cudc internet tiy theo toc do goi internet

* Khong thé di kém céc san pham internet vdi nhau

Giam gia tuy theo tdc d6 goi internet (t6i da 3 thiét bi)

100MB 500MB 1GB
5.500 won 9.900 won 13.200 won
»
ZcH1 cHY
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@ Thé lien ket
1) Thé lién két 1a gi?

+ Lathé tin dung duoc cung cip boi cong ty vién théng va nha phat hanh thé tin dung,

cung cép nhiéu vu dii da dang va giam gia cudc dién thoai tly theo lich sir sir dung thé

2) U'u diém ciia thé lién két

« D@ dang trong viéc dé xut cac goi cudc gia tri cao

« Giam ganh ning vé gia tri tra gop dbi voi cac thiét bi gid tri cao
« Uu dai giam gia 16n cua thé lién két

2) Céc loai hinh thé lién két

* Thé trd gop dai han/ Thé tu dong thanh toan

\d
/GHI CHU
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@ San pham lién két Daemyung

1) Tim hiéu vé san pham lién két cia Daemyung

La céc dich vu lién két duoc cung cip thdng qua sy hop tac cia LGU+ va Daemyung

IMREADY, bao gdbm cé4c goi san pham di kém c6 thé gitp khéach hang tiét kiém chi phi

dién thoai va tan hudng nhiéu dich vu cudc séng da dang

2) Ly do dé xuit c4c san pham lién két Daemyung

+ Giam chi phidién thoai/ Thu hit lién két c&c san pham da dan

3) Piéu kién ding ky va gia tri khuyén méi theo tirng san pham

« Daemyung ULife Club 594

« P Sb tién thanh todn (44.000 won), thoi gian thanh toén (135 thang), gia tri khuyén mai
(40.000 won), thoi gian khuyén mai (24 thang)

« Daemyung Life Care (Duy tridang ky 60 thang tiép theo)

« P Sé tién thanh toén (59,4000 won), thoi gian thanh toan (tra gop 100 thang), gia tri
khuyén méi (45.000 won), thoi gian khuyén méi (24 thang)

4) U'u dii dich vu cudc song (Bit budc chon 1)
+ Du lich (du thuyén)/ Golf/ Khda hoc ngoai ngit ngan han/ Goi dich vy mai tang

5) Thu tuc dang ky

« Dé xuit : Dé xuat vu dai san pham lién két Daemyung

« Ding ky tu van : Pang ky U-cube

« Lién két véi trung tdm : Trong vong 1 tiéng sau khi ding ky U-cube

6) Hoat dong két thic ti mi

* Thanh toén ty dong qua thé ngén hang > Luu thdng tin Trung tdm Cham so6c khéch
hang Daemyung > X&c thuc hop dong dién tir

Z SH1 CHU
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HE THONG HO TRQ
KINH DOANH

CHUONG TRINH PAO TAO NHAN VIEN MOI CUA PAI LY
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@ Hé thong hé tro kinh doanh UCRM

1) CRM la gr?
« CRM la viét tit cua “Quan ly quan hé khach hang”, 1a hé thong gilp hd tro quan ly
thdng tin khach hang hién tai, théng tin khach hang tiém nang, theo ddi va luu trit thdng

tin

2) Van dung UCRM
«  Kiém tra thong tin str dung dién thoai di dong/ thiét bi nha &
*  Ngay sinh nhat ctia khach hang
«  Nim bit thong tin cac cam két ctia khach hang
*  Thuan ti¢n cho viéc bao v€ thong tin c4 nhan
« D@ xuat cac san pham phu hop véi khach hang

«  Niam bit cac phan hoi khong tt ctia khach hang

\d
/GHI CHU
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@ Khach hang cua toi

[4/4) MHIASROIR / Duty ~

THHAE N / 1PHE~300E o1t
2 JHE Zatd /1871 ol

sron,
Li2|lnzy 2|l a=

RpAFIL2Y EpALD 2Y SOHO FxH 22y

EITPNTF. JIETUVPSIUR. . YFPIE C ypepp—" |

> el v2

B O R ) RS

@) ErArzmel vi
7S

P
R B .

L el V2

7 iRl ZIMOl vz

Lol M2 2| Ao s 02 £ PME0f YU
EoF CHASH B2 NS S5l 240]| gJgtuct.

W D UPRAPPOIAI 2 ZHis B1LICH

1. Tim kiém khach hang ciia toi : C6 thé d& dang tim kiém tén khach hang va c4c néi dung dic biét khac vé
khach hang
2. Loc khéch hang : C6 thé dwa ra cac dé xuét phi hop thdng qua tinh ning loc thong tin khach hang

3. Danh sach khéch hang : C6 thé dé dang nim bét thong tin gian lwec ciia khach hang théng qua tinh ning

- ——

N ——— -

Xem truwée

TEER oS 2 Ol 2SR

XHAELZY A" R

EDQB: o= o=y

wm

20711730

20/11/30
20711720
B LE
TBEUAEIS 3788

% : GRPID_S0096432, T2
= = AN
e

st

Lolals v2

2l ARM

= AE/2Y/Q3H/4N/SOINY/EE01H 5
, AN E 2elo] JHs et

HBERIWMB

(1) Thé hién thong tin goi di kém gia dinh cta cong ty/ cong ty khac

(2) Thé hién thong tin khach hang ding ky trén U cube !
(3) Thé hién céac thong tin cam két khach hang :

iy R —
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@ Viéc sé lam hom nay

Viéc s€ lam hom nay la gi?

« (C6 thé kiém tra 5 hoat dong cham soc khach hang dé c6 thé thuc hién tdt

| -2E0 UY 3Y-

259 ¢ _HoIstaA

@ Aoz7|
| @ wwrors
2= O] ool SRk omoEY 2lAE
= = @ yeAUE
‘ < 20200 118® >
OV ES] 2 : ST :
. 15 4 "8 oaom
@ULIOkA
=2 -

('(‘(‘(‘('(‘t'}‘i

G0
108 269 O|PIX} 12N Ofy /AN
57tX|9] 124 o] =8 & g en | wewss
St AW 4= A0, 0|1AE &
o o) M2 BHE 75 Y
2 W EAFE JI5

(1) Thé hién vong doi (Tu dong hinh thanh trén hé thong)
(2) Cam két chung (Tu nhap)

(3) Cham séc giai doan dau dang ky (Ty nhap)

(4) Cam két ké hoach dén tham (Ty nhap)

(5) Tai chdm soc cac chién dich (Ty nhap)

“ GHI CHU

______________‘
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@ Hé thong s6 dai dién

m Cich sir dung hé thong so dai dién_Ping nhip

=
tri+3 trl+4 trl+5 = *309-* Pl | [N 21eET NUE 642734 LGT
tri+ 5 - = 1XZ dEES y
‘ EHZAIAH MHESS A2 UCUBER D22 SAY E3gy)
‘THEHSAIAH 2201" SHO0| 2hE HY &
AR (o
Y AYYE (0/07)
SV 2BRE : B TN S
§ uw/aTys 2% . @ M3 A4
AAYZLROLER) (POS'S 244 1-3 HiY, MeHatof 2191)
MeE
BRET20ILHS) 0 = ayuel
ML BHTAHS) sl Mool
HHRBCIUHSEIS) calic MU ()
[ as S HUERY XA HEF
AE R CEE =X/ @0l g0l

(1) Pang nhap ID : Kiém tra ID Madang ngudi dung sau d6 dang nhap
(2) Tai khoan ding chung : Kiém tra ID chd ngdi dién thoai sau dé ding nhap

—— -
—_——— - ———

= - - - - - - - = - - - ——

# GHI CHU
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@ H¢é thong so6 dai dién

m Cich sir dung hé thong sb dai dién_Goi dién thoai

(3 Ucube_W-Browser(y5 91.17.0) Weearly1 100430) -6 X
- 9
* UCube X 5
_—_— 642523 LGT
SEH2 49 ge S o0 >
oug HEIEE)L
540 0
101 X & )
13 T+ T ToDo 5 ;
0
B R TEX ¥
a2xg O o @ IC
A - i
= & uw/aTe an 5227 [ | @eaney & 4 2% sapess || SoHE O o
2 AIAYTLOILEY) 0% ZEVigEIeE  JIe3  RIAHA zego
kT BE3730Ae) o || 222

AN B(ETAYLS

2aza R anagpiousen) on fi 7E= gt #
gy s || Meaoe SafizlA
- X5 | o
‘ LEE VARRSSEEE: /B puemposRA vl sopness
HzE3¥ L REEELL2EE): ) /R g IlEEa 0
wERASAL “al KgrgE VIR HZABE % T TTECTI
” _______________________________________________________________ N
2 c 1N ¢ \ae gl oz 2 A A RN . !
' (1) Khi trang théi hién thi la “dang cho” thicé thé thuc hién cudc goi dién thoai |
I r r . . I
' (2) Nhan vao sau d6 nhap s dién thoai :
! 1
. (3) Nhan n(t “Goi” :
! I
. (@) Truong hop khong lién lac dugc thisé thay ddi trang thai ciia tu van vién sang “dang |
: g hop g ac auoQc SC y do1 trang cu v g g
|
| nghe dién thoai” i
N e e e e e e e e e e e e e o e e e e e e e e e o e e — — — — — — — — — — ——— 3

GHI CHU
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@ Hé thong s6 dai dién

m Cach sir dung hé thong sé dai dién_Nhin dién thoai

(53 UCube_W-8rowser(y5 911200 Wieariy1 1004300
- X
% UCube sfz_szx
c 29| | 37 642523 L6T TR ax
o & GELEHD ey ?
L1
\ ToDo 5
I T 7 |
n2Ee & uyaTHY oy §257 [ | @egqey & 44 2% 18088
¥ax AMYERA0ILEY 0% ZEMEERe | Itedd | EHAHA 2aw i
ELLL 83723082 on || 2828
HeAEARES) 08
Zhie L] TR o | 75 X ik L
gy ais [ iR Safital HaoruRe Wy
#H XN YR|0 2248
e = L sawyg)
7|08 J# ZER  UmsssoOn -
s e Lo TOREA4EED: /A wuwngoanAvER vovnazy
e
( Y
|
- 7 ~ . X e A . - , ” , N A . N . 4 N ~ o 4 |
! (D Khi c6 cude goi dén, sé dién thoai ding ky cua khach hang duogc hién thi va khi nhin vao thi sé xut |
|
1 n ~ . ., , R
. hién trang thong tin cta khach hang |
1
2 4 B \ 7 N 1
| - Truong hgp chuyén dén do ¢ so dang ky 1a truong hop khéch hang VIP I
|
! -z A - 1A \ ~ . . X i 1AR LA: X PIRTEN £ A . e
i (2 Khi ¢6 cudc goi dén, dén LED sé& chép, sau d6 nhéc may I1&n rdi nhan nit lién két cude goi tu van U |
1
1
' cube !

# GHI CHU
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VD) bién thoai di dong - Tu van chuyén ving qudc té/ Phan anh vé chét lwong/ Tu van khach nguoi

nudc NGoai.v.v.

(2) Ghi ch r6 rang va chi tiét vé noi dung tu van véi khéch hang
(3) Nhén nat “Cude goi chung”

(1) Lua chon b6 phan tu vén cia Trung tam Chiam soc khach hang noi s& yéu cau chuyén déi tu van

P
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@ Hwéng din tu van 2.0

m Cach dang nhap
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TaHe oy

C6 thé tim kiém huéng din tu van trong trang chi Madang hodc nhéan nit
«“B} 2 7}7](Xem chi tiét)” tai U cube thé hé méi

U cube thé hé madi

) O\

See All >

Smart Guide

m Cau truc man hinh chinh
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o

hinh chihh dugc thiét ké phil hop theo timg hang muc

(D) Néu lya chon hang muc dién thoai di dong/ thiét bi nha ¢/ thiét bi doanh nghiép thisé thiy cac menu va man

() St dung Tim kiém chung hoiic Xem menu dé d& dang tim kiém céc noi dung hudng dan nghiép vu can thiét

(3) C6 thé nhanh chéng kiém tra dugc c4c trang thuong xuyén duoc sir dung nhu Thong tin méi hay Thong bao
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@ Hwéng din tu van 2.0

m Cich sir dung (D) _ Tim kiém chung

Truong hop si dung tim kiém chung dé tim kiém thong tin thi cac menu hay hang muc
théng tin co lién quan dén tir khoa tim kiém s& duoc liét ké theo thir ty, gitp dé dang kiém
tra noi dung.

@ LG U™ aetztolE 2.0 ( EEETS Q ) () 2tz v iz

HF7te g ZnrdLict =11T8T]

“ il (49) HE/MHIA (89) AF21E (12) AEXEH (12) SXIAFE (880) TFHIMF (73) A4 (4946) SME (413) I
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o
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| CEYZER)
~N—
bl > gol/E > H 71 > At Q) & MR gh=0f| 7|
Q!> Bol /sl > M 71E > HH7lE BT
249 T8 HFIIE =0l 27|
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m Cach sir dung @ _ Thong tin van dung tai hién trwong (SOP)

C6 thé kiém tra sb tay ban hang (SOP), 1 tai liéu hudng dan cach d& hiéu vé timg san pham, hay ciing c6
thé kiém tra cac huéng dan nghiép vu khac ma nhan vién méi thuong gép kho khin nhu thay doi tén/ uu
dai phac loi/ dang ky/ thay doi dién thoai.v.v..
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Hwéng din tu van 2.0
m Céch sir dung 3) _ Quick Menu

Trong qua trinh tu vin cho khach hang, c6 nhitng ndi dung can kiém tra nhanh va truyén dat lai ngay,
hodc CAc trang phai thuong xuyén sir dung nhu menu dé xuét, menu c& nhan, tong hop thong tin, ho so,
ngdy thang/ may tinh tubi am, huéng din vé dai ly, thu vién, may tih tién bdi thuong hao tht lai thiét
bi, lich trinh thanh to4n.v.v.., thi nhd Quick Menu ma c¢6 thé nhanh chéng tiép can, tir d6 gitp nang

cao hiéu qua cong viéc va rit ngan thoi gian tu van
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KI];M TRARPTU VAN THONG MINHCHUONG TRINH PAO TAO NHAN VIEN MOI

Ten daily : Tén nhén vién :
Buic kiém tra Tinh hubng Noi dung kiém tra theo timg bude
Buéc1 o Dimg day, huromg vé phia khach hang va nhin vé phia khéch hang
Din tiép khich h Chao hoi don tiép khch hang 0 Chao hoi don tiép khach hang (ci newdi 30 do)
ing L chao : "Xin chao anh/chi ¢4 dén v cira hang a"
Burdc 2 e G : % Drem cong khu thure huen 1 trong 50 cac MOT co ban ph hop trong truomg hop c6 khach
Chim khic ki Hudng dan khach hang dang cho i b
b Ph;n thin v huing v phia khich hing, hin tre dien vé phia khéch hang
C 0 Lo1 001 : "Anh/Chy can duwoc ho trg vé van dé gi a”"
2 Di trude khach hing khoang nira bude chén dé h tong khéch hang, duy ti trthe 3L v ta
m thé Iugn Ling nshe
MOT 0 Sa khi dira tay theo huzéng de 16 long ban tay deé hromg dén khach hang ngoi, theo ddi kb
co'bin |Hircng din chd ngoi ch hang nedi xudng trude £di ban thin nedi sau
Buie3 0 Lo1nd1: "Lien quan den van dé vé (san phém di{{u thoat di dong va nha o) thi xim mot
T anhy/chi vao bén trong, ching to1 s¢ nhanh chong ho tro anh/chy a.
W Ui Xin moi anky/chi neoi o dy a"
o Khi dura danh thiép, bét buge phi dimg lén va ding ha tay dira danh thiép cho khéch ha
ng
D dal ep 0 Loinoi : "Xin chao auh chi, toi |a 00, nhén vién dai Iy 00, xin phép duoc ho tro anh/chi ho
m nay 2. (dwa danh thiep)
Anh/Chi can ho tro vé van dé vé (sin phém dién thoai di dong va nha 0), diing kho
nga”
Phép lich si coban khi tw| Dé mén hinh tr van thong minh huon huromg vé phia khich hang (min hinh may tinh hoje dién thoai).
0 Nhin gy t tiy thin cia khch hang béng bai tay, huon sir dung hai tay v tir thé khiém
MOT | . ton = , , —
. |Kiém tra thong tin c4 nhén 0 Lot n6i : "Xin 101 anh/chi, anh/chi vui long cho chimg to1 kiém tra giay to tiy than dé kiem
co'ban oo : : : i
tra thong tin c4 nhan cia anh/chia."
(Khi nhin siay t) "Cém on ankychi &”
Bit diu L 0 Giao tiép co ban véi khch hang. g khch hang menu ta dai I va moi khach hing ding
2 |Menu ctia dai Iy v X
fir van ’ 1UdC uong
kie:l‘llmtré ' o o Cho khéch hang xem mén hinh thiét b, hva chon theo diing yéu cau cia khich hang
L diin Man hinh thiét bi -> Man hinh thong so chi tiét cua thiét bi — ) )
ﬂlo;li 0 Cho khach hang xem man hinh thong s6 ch tiét cda thiét bi va huong dan khach hang
Nim | oo Ty, 0 Lira chon theo diing yéu céu cia khach hing
.| Déxuat go1 cwdc -> The tin dung -> Cham soc dorsong > |~ L T T !
bat kha i Chonséidi kén; s digh  |eVidu: "To1 s kiém tra cac g01 curde cing cc wu dé giam gia cude 0 thé ap dung phu hop
ch hang '“ 2 vo1 anh/chi a!"
1 Cho khéch hang xem mén hinh ch tét vé g0i cude v huég dan 80i cudc phi hop theo d
. N . o e ar oo [eukién cda khach hang
c(:?c ﬁii?dj;iﬂ:;;;usgp?fﬁaﬁ:i o> Ml e Vi du : "Gor cwde 000 la goi cude ph}'l hop theo nhu céu st dung thir t¢ c1:Ia anhy/chi hié}l
i ’ i tai 3. Anhy/Chy ¢6 n6i 14 cd quan tam den 000 thi go1 cude nay ciing c0 bao gom 000 va mién
phia"
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o Cho khach hang xem man hinh chi tiet ve g0i cirde va huong dan goi cude phit hop theo d
Géi | Man hinh da chon goi ctde > Man hinh chi iét - Man hinh |~ 0 €02 Khéch hang . . L
cwde o6 cude da dé xuit ohis hop vi khach hine =Vidu: "Goi cude 000 la goi cude phi hop theo nhu cau sir dung thye té coa anh/chi hién
£ PAUAeP N tai a. Anh/Chi ¢6 noi la c6 quan tam dén 000 thi goi cuée nay cing c6 bao gom 000 va mién
phia"
Loai hi i ) ) )
||I|‘= Man hinh logi hinh khuyén mai [u} Hmmz dan 103:11 hinh khuyén ma (24 tri khuyén mai 16n hon grira hop dong tiy chon hodc
khuyen - 1rg gia cong khai)
mai
Giam gi o Cho khéch hang xem mén hinh gidm gia goi di kém va huong din vé wu dai
4 diké [Man hinh giam gid g6i di kém 0 Hiréng din cho khach hang ring gia tri gidm gid s& Ién dan 1én khi c6 thém céc thinh vién
m trong gia dinh sir dung
0 Cho khach hang xem méan hinh thé lién két (Kiém tra noi dung wu dai giam gia thé lién ket
da dwge phan anh lén chi phi g6i curde s& yéu cau thanh toan)
Vi du : "Néu anh/chi sir dung the thi ching t6i c6 wu dai thé lién két cia ngin hang/cong ty
The lién|, . . P thé 000 a. Néu anh/ch; thay déi phwrong thite thanh toan hay phat hanh mé1 thi sé co théd
- |Man hinh the lién két N R .
kit [ c e woc rong wu dai gam gia ngay a. Noi phat hanh the Lién két co khéc van the tin dung thong
Buic4 thuomg, nén chiing t6i sé giiip anh/chi phat hanh the a."
Trong khi tw van
san pham % Diém cong khi nhic dén cac néi dung khic phuc céc phan Iuin cia khch hing
0 Cho khach hang xem mén hinh Daemyung va huéng dan vé wu dai
Uu dai Min hinh ru di Daemyung ULfe -> Man hinh w dai ({(1&511} tra phantp.an)] o1 phi dién thoai ¢6 day/khéng day da phan anh 1én chu phi g1 cude s&
! Daemyung ULife Club yeu cdu oan
= % Diém cong khi nhic dén cac néi dung khic phuc céc phan Iuin cia khich hang
Dichva . . . . . . L s 0 Cho khach hang xem va huéng dan vé céc dich vu bao hiém dién thoai va cac dich vu gia ti
> _ *|Man hinh tom tat no1 dung tu van/ cac dich vu gia ting = ° °
|gia tang ng
b:ﬁ’ Min hinh chinh/SOHO > Lura chon phi hop véi khieh hang | Cho khich hang xem va huong dan v min hinh dé xuit goi cude tai trang gidi thich néi
. |tai man hinh d& xuit g61 cudc -> Bat dau tu vin dung dich vu mternet
ch hiang N i
0 Cho khach hang xem va huéng dan vé noi dung chi tiét tai man hinh g6i cude internet. cho
khich hang xem va giéi thich vé céc loai hinh khuyén mai
G?l Min hinh e6i curée da d 3 it phis hop i khich hang > Ma l?.‘ 1 du Goi {:llrcrc duoc de xuat cho anh/chi 1a g1 cude Premium An Tam G, 1a goi cude
cuwdc 1 hinh chi fidt co toc do 1G a.
internet Goi crde nay cung cap Giga Wifi co ban va anb/chi ¢ thé chon hra 1 trong O, 0,0
2"
(Cho khach hang xem man hinh chi tiét va huéng dan vé céc wu dai ap dung)
Goi o Cho khach hang xem mén hinh g6i cude TV va huong dan khach hang
crde | Man hinh g61 cude TV 0 L n6i : "Téi s& dé xuat cho anh/chi g6i cude TV dang dwoc sir dung nhiéu nhét, t6i s& cho
v anh/chi xem tnre tiép quaTVa"
Se]:op Man hinh céc loai Set-top Box 0 Cho khach hang xem céc loai Set-top (SoundBar Black) va huéng dan khach hang
X
Huwing )
dfl qu Mn hinh qué ting kem [ Chn? khach hang xem man hinh qua tang kém, cac san pham tang kém va hwong dan cho kh
ting ke N ach hang
m
Hurémg
dimchi| . .. o 0 Cho khach hang xem va gidi thich man hinh ghi chit vé ngi dung ring chi phi Iip dit sé d
- |Man hinh hwéng dan chi phi lap dat °. = < SRR :
philap [ RS Gt el P Ep G woe thanh toén 1 lin vio thing tidp theo
dat
Don & S 1z A - 1oz — I A s - :
it Chia s¢ don dé xuat -> Man hinh in don dé xuat o Chon chia sé don dé xuat va i ra cho khach hang
Buéc 5 Ding ky
Sau khi twvan |khach h|Luu noi dung tr van/ Man hinh déng ky khach hang than thiet|o De xuat déng ki khach hang than thiet
ing I
Cau hoi thém 0 Lot ni : "Anh/Chi con cau hoi hay van de gi can duge ho tro khong a?"
- ]::‘::h‘ corban |Khich hing réi khos cita hing 0 D1 ciing vé1 khach hang ra dén cira, tién va chao tam biét khach hang (ctu nguin 30 do)
ren ang 0 Lo ni : "Cam on anh/chi a. Hen gip lai anh/chy lan sau "

O M : Giong ndi thin thién v ton trong, si dung tong giong va phan img phit hop theo timg tinh huéng

0 B : T thé phit hop, nhin trire dién vao khich hang va né nu cudi
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@ TAm quan trong ciia thong tin ca nhin
1) Théng tin cad nhan la g1?

Thong tin c4 nhan duoc quy dinh trong cac diéu khoan luat ¢6 lién quan nhu “Luat bao ho
thdng tin ca nhan” 1a cac thong tin c6 lién quan dén ca nhan dang con song, va la céc théng
tin co thé phan biét dugc ca nhan do dya trén thong tin vé ho tén, sd ching minh thu.v.v..
(O day ciing bao gdm céc thong tin khong cu thé vé mot c nhan nao d6 nhung lai c6 thé

dé dang két hop véi cac thong tin khac dé nhan dién vé ca nhan)

2) Cac hinh thire thiét hai khi bi 1§ thong tin cd nhan

+ Bi cdng khai thdng tin c& nhan : Phét sinh van dé xam pham doi séng ca nhan/ xdc
pham danh dy

+ Danh cip théng tin c& nhan : Phét sinh cac thiét hai vé kinh té/ cac thiét hai vé thé chét
vatinh than

+ Lira dao qua dién thoai : Phéat sinh céc thiét hai vé kinh té
@ Hwéng din cac ndi dung cin tuin thi tai daily
1) Ho so thong tin c4 nhan
2) Quén Iy ID
3) Bio mat may tinh
4) Théng tin ca nhan trong may tinh (Local PC / Cloud PC)
5) Thiét bi lwu trir bo sung
6) Cac chwong trinh ca nhan/ Trang web khong dwgc cho phép
7) Huéng din vé CCTV

8) Thiét bi tra lai
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@ Ba hinh thirc kinh doanh khong dung

1) Pang ky gia Dién thoai di dong

* DPong co va myc dich dang ky la hanh vi dang ky gia va khong str dung that

+ Pang ky theo don vi khach hang/ Pang ky theo don vi tiép diém

1) Ping ky gia_Thiét bi nha &

+ Hanh vi dang ky gia tai dia chi khdng phai noi cu trli thuc té cia khach hang

+ Hanh vi str dung thong tin ciia “cong ty” hay thdng tin cua dai ly ban hang dé dang ky,
hodc sir dung thdng tin cua bén thir ba dé dang ky du khdng c6 muc dich st dung va
ding vao cac muyc dich nhu vay bit hop phép, lira gat c&c khoan phiva phiéu qua ting

2) Pang ky lai sau khi hily_Dién thoai di dong

« Khéch hang hién tai da yéu cau thay doi thiét bi, nhung lai huy s6 dién thoai cii sau khi
dang ky moi

2) Ping Ky lai sau khi hity_Thiét bi nha &

+ Hanh vi yéu cau khach hang hién tai cta cong ty hily san pham thiét bi nha ¢ sau d6 ding
ky lai voi mot san pham tuong tu

3) Panh cip thong tin ca nhan_Pién thoai di dong/Thiét bi nha &

* Hanh vi ding ky tam thoi bang thong tin ctia nguoi khac khi khong c6 sy dong v cia

nguoi do

@ Hanh déng phong tranh danh cip théng tin ca nhan tai hién truong

Khi ding Ky, phai nhan va kiém tra diy di ho so.

Bit bugc phai kiém tra anh trén gidy to tiy than va di chiéu véi nguoi ding ky.

Kiém tra ngay xem gidy to ty than co phai la gidy to that hay khong.

Bit budc phai dé chinh chi ky tén/ dong diu 1én don ding ky va bién ban dong y sir dung thong tin ca
nhan.

Khi nguwoi dai dién dén dai ly va ding ky thichi dwoe mé ding ky sau khi da kiém tra va nhan dua gidy
to' ciia ngudi dai dién, va sau d6 dién thoai cho chinh chii, kiém tra sy that vé viéc dong y ding ky roi
méi nhép thong tin Ién hé thong.

Khi tré vi thanh nién dén dai ly va ding ky thichi dwge mé ding ky sau khi di kiém tra va nhin di gidy
to, va sau dé dién thoai cho nguoi dai dién phéap Iy, kiém tra sw that vé viéc dong y ding Ky roi méi

nhap thong tin 1én hé thong.
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@ Scan dang ky

1) Quy trinh thim dinh scan ding ky
+  Ding ky (D) > Tham dinh 1an 1 (D+5 ngay) > Trung tAm tham dinh yéu cau bo sung hd
so (D+6 ngay~) > B6 sung ho so (Y&u cau bo sung+5 ngay) > Tham dinh 1an cudi (D+12

ngdy) > Xé&c dinh khoan tién phat (Péng s6 ngay 25 hang thang

2) Hoat dong can thiét tai hién truong khi scan ding ky
(1) Viét don dang ky vai thong tin chinh x&c va nhan day du gidy to can thiét
- Bt budc phai scan ban gdc gidy to ty than cta chinh chu, gidy to ctia phap nhan khi
dang ky (khong thé bd sung sau)
(2) Hudng dan day du vé noi dung da dang ky va bat budc phai giri kém ho so dang ky
- Phét sinh céc van d& khong hai long khi khdng hudng dan vé ndi dung di dang ky
- Bi phat khi phét sinh cac ngi dung phan anh vikhdng guri kém hé so ding ky
(3) Khi tham dinh lan 1 tai dai ly (D+5 ngay), kiém tra lai/ bo sung ho sof kiém tra théng tin
U cube
- Khéch hang dang ky 5G : Kiém tra ly do dong y
- Tré vi thanh nién : Bét budc kiém tra 2 dong xac nhan cac dich vu chin thdng tin ¢6 hai
- Kiém tra céc thdng tin vé gid thiét bi, goi cudc, sb thang tra gop, thé lién két, hop dong

f tly chon.v.v. c6 khép véi thdng tin trén hé thong khdng
MEMO
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@ Néi dung cin chi y khi tra ciru trén hé thong

1) Tra ciru tam thoi khi khéng c6 sw ddng ¥ ciia khach hang
« Tra ctru khi khdng c6 sy dong ¥ lién quan dén céc tra ctru vé gia dinh (vo/ chong)/
ngudi than (ban bé khéc gisi)/ dong nghiép di nghi viée/ nhan vién cong ty dbi tac/ 1oi
nho va/ uy thac cia nhén vién cong ty khac
« Tra ciru tin dung khdng lién quan dén céc cong viée tra ctru tih dung khong dugc su
ddng y cuia khach hang
« Tra ctru khi khong duoc dong ¥ dé sir dung cho cac muc dich khac ngoai muc dich
cong viéc
2) Pang ky va tam thoi sit dung thong tin sai vé khach hang
« Cung cap thong tin khach hang cho bén tha ba
« Théng béo vé thong tin ca nhan U cube khi khdng c6 su dong ¥ cia khach hang
« Dang ky sai, ghi chl tam thoi cac thdng tin email, dia chi thanh todn, sé dién thoai
3) Céac ndi dung khac can chi y
» Tuy chia sé thdng tin ID/ mat khau dang nhap vao h¢ thong
» Chia sé thong tin cua khach hang qua mang xa hoi

« Chyp anh/ Chup man hinh U cube/ Tiét 16 thdng tin khach hang

FHEMO
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